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	RMA Request Form - TSE

	RMA Number
	<poe Rechnungsnummer eintragen>      

	 
	

	Customer / Kunde
	<Kundenname und Kunden Adresse >

	RMA Delivery Terms


Please fill at least the yellow fields of this form, otherwise we cannot process it.

Important: before sending TSE products to Swissbit, make sure to export (backup) all fiscal data from the TSE!

Our delivery address is 

	Partner Tech Europe GmbH                                      Beim Umspannwerk 10                                22844 Norderstedt
                                                                                T. +49 40 450 635 198                                         F. +49 40 450 635 200



[image: image2.png]Please fil i the product data and falure description on the following pages. Incomplete or missing data willdelay.
processing and return deiivery.

Progucts must be returned intrays or antistatic bags, secured against damages. Original Iabels must be free of
damage and full readable.

Non-Suwissbit products and products out of warranty will be sent back vithout comment and charged shipping.
Products without damage or prablems will be sent back with handling charge of 27 USS per Unit.

Shiping information willbe provided once RMA # s assigned and forwarded to customer.




	General Information

	

	Date
	<Datum>

	Contact Person
	<Ansprechpartner>

	

	Customer Information

	Company
	<Bitte eintragen>

	Email
	<Bitte eintragen>

	Phone
	<Bitte eintragen>

	

	TSE Product Information

	Lot Number
	

	Delivery Note or Invoice Number
	(poe Rechnungsnummer mit Datum)

	Quantity
	

	Percentage of Total Parts 
	(Menge eingeben)

	

	Customer System Information

	Product / System Name
	<Swissbit TSE Stick USB, Swissbit TSE SD Karte oder Swissbit TSE Micro SD>

	Operating System
	<Windows oder Linux> 

	Customer Problem Description

	Steps to reproduce
	

	Error pattern
	<Fehlermeldung>

	

	Additional Notes

	TSE PIN, PUK und TIMAADMINPIN
	TSEADMINPIN: 

TSEADMINPUK: 
TSETIMEADMINPIN: 

	TSE Seriennummer
	<Bitte eintragen>

	WormAPI Version (Sofern es möglich) 
	


Hinweis: Alle Gelb makierte Zeilen müssen ausgefüllt warden.
